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Fixed Market Data
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Figure 1 Fixed Services Subscriptions

Fixed Services Subscriptions ('000)
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Page 5 of 20

Telecommunications Market Information Report: July - September 2016
Document Number 2017/TEL/011/QSR.004

Office of Utilities Regulation

2017/09/22




Figure 2:

Fixed Call Minutes

Fixed Call Minutes

INT'L - INCOMING

INT'L - OUTGOING

TOTAL INTERNATIONAL

FIXED TO MOBILE

FIXED TO FIXED

20,000.00 40,000.00 60,000.00 80,000.00 100,000.00 120,000.00

140,000.00 160,000.00

% change: Q3 ‘16/Q2 ‘16
Fixed to Fixed: 4.89%
Fixed to Mobile: 32.32%

Total International: 2.88%

Fixed to Fixed Fixed to Mobile Total International Int'l - Outgoing Int'l - Incoming
0Q3 2016 117,081.46 111,380.23 61,952.61 16,941.47 45,011.13
mQ2 2016 111,625.49 84,174.77 60,220.78 14,506.42 45,714.35
mQ3 2015 113,265.61 148,222.80 72,312.54 18,957.75 53,354.80
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Figure 3: Fixed Call Revenue Distribution

Fixed Call Revenue Distribution
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Figure 4: Fixed Services Average Revenue per User (ARPU)

Fixed Services ARPU

INT'L - INCOMING

INT'L - OUTGOING

FIXED TO MOBILE

FIXED TO FIXED

% Change: Q3 ‘16/ Q2 ‘16
Fixed to Fixed: -2.43%
Fixed to Mobile: -1.92%
Int’l - Outgoing: 11.40%

Int’l - Incoming:  12.48%

0.00 500.00 1000.00 1500.00 2000.00 2500.00 3000.00 3500.00 4000.00
Fixed to Fixed Fixed to Mobile Int'l - Outgoing Int'l - Incoming
[0 Q3 2016 496.54 552.80 341.26 2,214.47
@ Q2 2016 508.91 563.63 306.33 1,968.85
[ Q3 2015 578.96 927.81 571.86 3,570.43
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Mobile Market Data
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Figure 5: Mobile Services Subscriptions

3,500.00

3,000.00

2,500.00

2,000.00

1,500.00

Subscriptions ('000)

1,000.00

500.00

Mobile Services Subscriptions

——=

% Change: Q3 ‘16/ Q2 ‘16

Total Subscriptions:  0.06%

Postpaid:
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3.06%

-0.11%

Q3 2015 Q2 2016 Q3 2016
«=@==Total Subscriptions 3,071.41 3,160.69 3,162.62
@@= Postpaid 161.46 170.80 176.03
=== Prepaid 2,909.95 2,989.89 2,986.59
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Figure 6:

Mobile Minutes

Mobile Minutes

% Change: Q3 ‘16/ Q2 ‘16

Calls to fixed services: 5.13%

On-Net Calls:  -5.27%

Off-Net Calls:  1.14%

Int’l Calls: -7.44%

Int’l Calls — Outgoing: -8.83%
Int’l Calls —Incoming: -1.10%

SMS & other Mobile Data Traffic:
-12.50%

1,400,000.00
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1,000,000.00
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£ 800,000.00
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2 600,000.00
g
400,000.00
200,000.00
. , ; SMS and other
Eel's t? e On-Net Calls Off-Net Calls Int'l Calls Int' Ca!ls ) gl Ca.IIs i Mobile data
services Outgoing Incoming )
Traffic
[ Q3 2015 77,694.79 1,094,939.41 444,995.71 622,317.22 482,512.66 139,804.57 1,216,392.56
E Q22016 98,814.19 957,160.56 462,713.74 478,525.04 392,605.65 85,919.39 565,619.26
[0Q32016| 103,888.08 906,681.14 467,987.05 442,914.76 357,936.61 84,978.15 494,942.81
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Figure 7: Mobile Services Revenue Distribution

Mobile Services Revenue Distribution

% Change: Q3 ‘16/ Q2 ‘16
Calls to Fixed services: -9.66%
On-Net Calls:  -9.12%
Off-Net Calls: 4.85%

Int’l Calls — Outgoing: -2.93%
Int’l Calls — Incoming: -12.00%

SMS & other Mobile Data
Traffic: -9.16%
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4,500,000.00
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«=0==Calls to fixed services 224,510.11 243,200.33 219,710.08
«=0==0n-Net Calls 4,679,434.32 4,187,326.31 3,805,487.30
e=@== Off-Net Calls 1,300,978.41 1,673,005.72 1,754,149.91
Int'l Calls - Outgoing 775,816.79 736,163.69 714,582.38
e=@== Nt'| Calls - Incoming 1,812,817.22 1,327,574.92 1,168,217.71
==0==SMS and other Mobile Data Traffic 626,606.16 506,519.53 460,134.52
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Figure 8: Mobile Services Average Revenue per User (ARPU)

Mobile Services ARPU
% Change Q3 ‘16/ Q2 ‘16
1600.00 6 Change Q3 "16/Q
1400.00 Calls to fixed service: -9.71%
1200.00
On-Net Calls:  -9.17%
= 1000.00
S 800.00 Off-Net Calls:  4.79%
v
00 Int’l Calls — Outgoing: -2.99%
400.00
200.00 Int’l Calls — Incoming: -12.06%
0.00 . -
SMS & other Mobile Data Traffic:
Q3 2015 Q2 2016 Q3 2016
-9.21%
Q3 2015 Q2 2016 Q3 2016
[ Calls to fixed services 73.10 76.95 69.47
@ On-Net Calls 1,523.54 1,324.81 1,203.27
[ Off-Net Calls 423.58 529.32 554.65
[ Int'l Calls - Outgoing 252.59 232.91 225.95
M Int'l Calls - Incoming 590.22 420.03 369.38
I SMS and other Mobile Data Traffic 204.01 160.26 145.49
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Internet Market Data
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Figure 9:

Internet Services Subscriptions
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Total Subscriptions: 2.41%
Fixed Broadband (> 256k): 3.32%

WAP & Mobile Internet: 2.37%

Total Subscriptions

Fixed Broadband (= 256k)

WAP & Mobile Internet

1,569.85 163.38 1,405.50
1,636.36 181.93 1,453.47
1,675.87 187.97 1,487.90
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Industry Penetration and
Concentration
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Penetration Rate!

Fixed Subscription Penetration Rate 9.32%
Mobile Subscription Penetration Rate 113%
Fixed Broadband Subscription Penetration Rate 6%
Mobile Broadband Subscription Penetration Rate 52%
Total Broadband Subscription Penetration Rate 58%

Concentration Ratio (Herfindahl-Hirschman Index)?

10.95%
116%
7%
53%
60%

11.23%
116%
7%
55%
62%

Fixed HHI 8,237
Mobile HHI 5,871
Fixed Broadband HHI 5,001
Mobile Broadband HHI 6,864

! Calculated using population year end 2014 data from the Statistical Institute of Jamaica: 2,723,246.

2 Calculated using subscription data.
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7,602
5,782
4,978

6,446

7,264
5,775
5,002

6,337
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Total Subscriptions (‘000) 253.70
Fixed to Fixed (‘000 minutes) 113,265.61
Fixed to Mobile Calls (‘000 minutes) 148,222.80
Total International Calls (‘000 minutes) 72,312.54
Outgoing International Calls (‘000 minutes) 18,957.75
Incoming International Calls (‘000 minutes) 53,354.80
Total Revenue (J$’ million) 2,568.08

298.17
111,625.49
84,174.77
60,220.78
14,506.42
45,506.42

2110.93

305.71
117,081.46
111,380.23

61,952.61
16,941.47
45,011.13

2,296.04

2.53
4.89
32.32
2.88
16.79
-1.54

8.77

20.50

3.37
-24.86
-14.33
-10.64
-15.64

-10.59

Total Subscriptions (‘000) 3,071.41
On-Net Calls (‘000 minutes) 1,094,939.41
Off-Net Calls (‘000 minutes) 444,995.71
International calls 622,317.22
Outgoing International (‘000 minutes) 482,512.66
Incoming International (‘000 minutes) 139,804.57
SMS and other mobile data traffic 1,216,392.56
Total Revenue (J$ ‘ million) 13,002.67

3,160.69
957,160.56
462,713.78
478,525.04
392,605.65

85,919.39
565,619.26
12,969.69

3,162.62
906,681.14
467,987.05
442,914.76
357,936.61

84,978.15
494,942 .81
12,709.58

0.06
-5.27
1.14
-7.44
-8.83
-1.10
-12.50
-2.01

2.97
-17.19
5.17
-28.83
-25.82
-39.22
-59.31
-2.25

Total Subscriptions (‘000) 1569.85
Fixed Broadband (2256K) 163.38
WAP & Mobile Internet 1,405.50
Total Revenue (J$’ million) 4,544.54
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1,636.36

181.93
1,453.47
5,074.14

1,675.87

187.97
1,487.90
5,325.15

2.41
3.32
2.37
4.95

6.75
15.05
5.86
17.18
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Fixed Subscription Penetration Rate 9.32% 10.95% 11.23%
Mobile Subscription Penetration Rate 113% 116% 116%
Fixed Broadband Subscription Penetration Rate 6% 7% 7%
Mobile Broadband Subscription Penetration Rate 52% 53% 55%
Total Broadband Subscription Penetration Rate 58% 60% 62%

Fixed HHI 8,237 7,602 7,264
Mobile HHI 5,871 5,782 5,775
Fixed Broadband HHI 5,001 4,978 5,002
Mobile Broadband HHI 6,864 6,446 6,337
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