Office of Utilities Regulation

Telecommunications Market Information Report

October - December 2015

Telecommunications Market Information Report: October — December 2015
Document Number 2017/TEL/008/QSR.001

Office of Utilities Regulation

2017/09/22



Telecommunications Market Information Report: October - December 2015

Office of Utilities Regulation
3rd Floor, PCJ Resource Centre
36 Trafalgar Road

Kingston 10

Jamaica

Phone: 876-968-6053-4 / Fax: 876-929-3635
website: www.our.org.jm

facebook: facebook.com/officeofutilitiesregulation
twitter: theOURja

Legal Disclaimer

The information and statistical material contained in this document were obtained from various sources available to the Office of Utilities
Regulation (OUR) at the time of publication and are intended for information purposes only. The OUR does not give any warranty as to the
accuracy, completeness or reliability of the information and shall not be liable for any loss or damage howsoever caused arising out of any use
or reliance upon any statements made or information contained in this document.

Page 2 of 20
Telecommunications Market Information Report: October — December 2015
Document Number 2017/TEL/008/QSR.001
Office of Utilities Regulation
2017/09/22



Contents

FIXE@A IMIArK@E DAta........coouiiiiiiiiiie ettt ettt ettt ettt e s bt e s a bt e s bt e e bt e e s a bt e e abeesas e e s ab e e e eabeesabe e e s b e e s abe e e sabeesabeeease e e s abeeeneeesaseesabeeesabeeeabbeeanseesareeesareenanes 4
Figure 1 FiXed SErVICeS SUDSCIIPLIONS .......ooeiiiiiiiiiiiicee et e e et e e et te e e e s bae e e e s asbaeeeassbeeeesasbaeeeassbeaessnsbeeeeansseeeeennsenesennsens 5
FIBUr@ 2:  FIX@U CAll IMIINULES ...ttt ettt e e s et e e e st e e e e be e e e e st e e e e esabeeeesaabeeeeeaabaeeeesbeeeeesbeeeeesbaeeeensbeeeeensbaeessnnseneesnnsens 6
Figure 3:  Fixed Call ReVENUE DiStrIDULION...........coocuiiiii et e e e et e e e e et e e e e e tae e e e e abee e e e abaeeeeanbaeeeensbaeeeeanbaeeeennseeeeennsens 7
Figure 4:  Fixed Services Average Revenue Per USEr (ARPU) .......... .ot iiiiie e cciee ettt e ettt e e e tte e e e tae e e eeabae e e e abaeeeeaataeesesabeeeeeanseeeeennseeeeennsees 8

IMIODITE IMIArKEE DAt ..........eeiiiiiiiiieeie ettt ettt ettt st e s bt e e bee e s bee e suteesabeeeabeeesabee e bt e e aaseesabeeesabeesabeeeasbeesabeeeabeesabeesasbeesabeeesbeesaseesanenesabeesanes 9
Figure 5:  Mobile SErvices SUBSCIIPLIONS ............ooiiiiiiiiiiii e e e ettt e e e et e e e st ee e e e s bteeeesbteeeeaabeeeesassteaeesasteeessastasessnsseeesanns 10
T (0T N T |V, UoY o 1] (= | 1T T L TR 11
Figure 7:  Mobile Services Revenue DIStriDULION ................ooo it e e et te e e e e bt e e e e ebteeesebteeeeebteeeeesteeesesteseesnssenasanns 12
Figure 8: Mobile Services Average Revenue Per USEr (ARPUY)....... ..o cciee ettt et e e ettt e e e eette e e e eette e e s ebteeesebtaeesestaeessastesessnssenasanns 13

INEEINEE IMIAKEE DAt .........ooiiiiiiiieiiee ettt ettt e sttt e s bt e st e e s bteesa b e e e bbeeaab e e sabeeesabeeeabeeesbeesabeeeaseesaseeeasbeesabaeeabbeeaabeesaseeesabeesabaeennbeesasenenareeas 14
Figure 9:  Internet Services SUBSCIIPLIONS............coo i e st e e e et e e e et teeeesbteeeesbteeesabtaeesabteaeesasteeessasteeessasseeesanns 15

Industry Penetration and CONCENTIAtION ..............ooiiiiiiiiee e e e e e et e e e e e e s e s et b e e eeeeeeeaanbateeeeeaeeeaansetaneaeaesesannstsnneaeeesesannsennnees 16
PENEEIAtION RAE ...ttt ettt e st e s bt e s a bt e st et e b e e e s e b e e e am e e e sa s e e s beeesa b e e e be e e m e e e SR et e aRe e e saRe e e m e e e s be e e aReeennreesrenenareeeares 17
Concentration Ratio (Herfindahl-HIirSChMaN INAEX) ...........cooviiiiiiiiiiiiiiie ettt ettt eetee e e et e e e eetar e e e seataeeesaaareeeeasbaesesastseeesasssesesassseeesansneeenn 17

7Y o] o T=T 3 e [ G PR UUPRRIRE 18

Page 3 of 20

Telecommunications Market Information Report: October — December 2015
Document Number 2017/TEL/008/QSR.001

Office of Utilities Regulation

2017/09/22



Fixed Market Data
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Figure 1 Fixed Services Subscriptions

Fixed Services Subscriptions ('000)

% Change: Q4 ‘15/ Q3 ‘15

Total Subscriptions: -0.33%
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Figure 2: Fixed Call Minutes

Fixed Call Minutes ('000)

INT'L - INCOMING

INT'L - OUTGOING

TOTAL INTERNATIONAL

FIXED TO MOBILE

FIXED TO FIXED

20,000.00 40,000.00 60,000.00 80,000.00 100,000.00 120,000.00 140,000.00 160,000.00

% change: Q4 ‘15/Q3 ‘15
Fixed to Fixed: - 1.49%
Fixed to Mobile: -43.70%
Total International: - 10.11%
Int’l - Outgoing: -14.58%

Int’l - Incoming: - 8.52%

Fixed to Fixed Fixed to Mobile Total International Int'l - Outgoing Int'l - Incoming
[0Q4 2015 111,575.73 83,454.44 65,000.78 16,192.92 48,807.86
W Q32015 113,265.61 148,222.80 72,312.55 18,957.75 53,354.80
Q4 2014 118,922.14 128,632.52 80,511.58 17,458.47 63,053.11
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Figure 3: Fixed Call Revenue Distribution

% change Q4 ‘15/ Q3 ‘15

Fixed Call Revenue Distribution
Fixed to Fixed: 3.97%

1,200,000.00
Fixed to Mobile: -25.88%
1,000,000.00
Total International: -16.26%
g 800,000.00 ) ,
= Int’l - Qutgoing: -6.53%
g i 00-00 Int’l - Incoming: -17.82%
=
(]
2 400,000.00
-4
200,000.00 —%7 * ; ﬁﬂ,
) Q42014 Q3 2015 Q4 2015
«===Fixed to Fixed 149,039.34 146,880.33 152,717.60
=== Fixed to Mobile 172,167.22 235,382.46 174,467.46
==@==Total International 890,862.65 1,050,884.00 880,010.84
Int'l - Outgoing 118,438.65 145,079.75 135,607.74
«=®==Int'| - Incoming 772,424.00 905,804.25 744,403.10
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Figure 4:

Fixed Services Average Revenue per User (ARPU)

Fixed Services ARPU

% Change: Q4 ‘15/ Q3 ‘15
INT'L - INCOMING
Fixed to Fixed: 4.32%
Fixed to Mobile: -25.63%
INT'L - OUTGOING Int’l - Outgoing: -6.21%
Int'l - Incoming:  -17.54%
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FIXED TO FIXED
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Fixed to Fixed Fixed to Mobile Int'l - Outgoing Int'l - Incoming
[0Q4 2015 603.99 690.01 536.32 2,944.06
@ Q32015 578.96 927.81 571.86 3,570.43
HQ4 2014 587.93 679.16 467.21 3,047.00
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Mobile Market Data
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Figure 5: Mobile Services Subscriptions

Mobile Services Subscriptions

% Change: Q4 ‘15/ Q3 ‘15
3,500.00
Total Subscriptions: 2.14%
3,000.00 :.:
Postpaid: 3.08%
= 2,500.00 —
8 Prepaid: 2.09%
2 2,000.00
.0
-
2 1,500.00 —
2
-1
a 1,000.00
500.00
) Q42014 Q3 2015 Q4 2015
==@==Total Subscriptions 3,005.49 3,071.41 3,137.21
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Figure 6:

Mobile Minutes

Mobile Minutes

% Change: Q4 15/ Q3 ‘15

Calls to fixed services: -0.04%
On-Net Calls: -5.81%

Off-Net Calls: -18.33%

Int’l Calls: -2.72%
Int’l Calls — Outgoing: -8.57%
Int’l Calls —Incoming: 17.49%

SMS & other Mobile Data Traffic:
-23.77%
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) , ; SMS and other
galls tc.> e On-Net Calls | Off-Net Calls Int'l Calls Int' Ca.IIs i gl Ca_IIs y Mobile data
services Outgoing Incoming )
Traffic
@ Q4 2014, 70,900.09 1,213,986.10 393,513.65 673,306.75 530,290.16 143,016.59 2,017,350.91
[ Q3 2015 77,694.79 1,094,939.41 444,995.71 622,317.23 482,512.66 139,804.57 1,109,907.24
[1Q4 2015 77,662.37 1,031,341.61 363,422.77 605,420.54 441,164.55 164,256.00 846,120.14
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Figure 7: Mobile Services Revenue Distribution

Mobile Services Revenue Distribution
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* ‘ Calls to Fixed services: 2.82%

g 4,000,000.00 - On-Net Calls: 0.86%
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§ 3,000,000.00 Off-Net Calls: 19.10%
g 2,000,000.00 Int’l Calls — OQutgoing: -0.89%
1,000,000.00 '; . Int’l Calls — Incoming: 79.53%
SMS & other Mobile Data
) Q4 2014 Q3 2015 Q4 2015 Traffic: -5.91%
==0== Calls to fixed services 210,223.89 224,510.11 230,837.90
«=0==0n-Net Calls 5,204,076.25 4,679,434.32 4,719,885.46
e=@== Off-Net Calls 1,261,503.45 1,300,978.41 1,549,527.22
Int'l Calls - Outgoing 576,563.94 775,816.79 768,913.64
e=@== nt'| Calls - Incoming 2,187,024.67 1,812,817.22 3,254,532.54
«=@==SMS and other Mobile Data Traffic 849,385.74 626,606.16 589,564.98
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Figure 8: Mobile Services Average Revenue per User (ARPU)

% Change Q4 ‘15/ Q3 ‘15

Calls to fixed service: 0.66%
On-Net Calls:  -1.25%
Off-Net Calls:  16.61%

Int’l Calls — Outgoing: -2.85%
Int’l Calls —Incoming: 75.76%

SMS & other Mobile Data Traffic:
-7.88%
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[ Calls to fixed services 69.95 73.1 73.58
[ On-Net Calls 1,689.95 1,523.54 1,504.48
[ Off-Net Calls 419.73 423.58 493.92
[JInt'l Calls - Outgoing 191.84 252.29 245.09
M Int'l Calls - Incoming 727.68 590.22 1037.40
[E SMS and other Mobile Data Traffic 282.61 204.01 187.93
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Internet Market Data
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Figure 9: Internet Services Subscriptions

Internet Services Subscriptions
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Industry Penetration and
Concentration
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Penetration Rate!

Fixed Subscription Penetration Rate 9.31%
Mobile Subscription Penetration Rate 110%
Fixed Broadband Subscription Penetration Rate 6%
Mobile Broadband Subscription Penetration Rate 40%
Total Broadband Subscription Penetration Rate 46%

Concentration Ratio (Herfindahl-Hirschman Index)?

9.32%
113%
6%
52%
58%

9.28%
115%
6%
55%
61%

Fixed HHI 8,326
Mobile HHI 6,053
Fixed Broadband HHI 5,000
Mobile Broadband HHI 9,529

! Calculated using population year end 2014 data from the Statistical Institute of Jamaica: 2,723,246.

2 Calculated using subscription data.
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8,232
5,871
5,001

6,864

7,987
5,809
5,003

6,589
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Total Subscriptions (‘000) 254.50 253.69 252.85 -0.33 -0.65
Fixed to Fixed (‘000 minutes) 118,922.14 113,265.61 111,575.73 -1.49 -6.18
Fixed to Mobile Calls (‘000 minutes) 128,632.52 148,222.80 83,454.44 -43.70 -35.12
Total International Calls (‘000 minutes) 80,511.58 72,312.55 65,000.78 -10.11 -19.27
Outgoing International Calls (‘000 minutes) 17,458.47 18,957.75 16,192.92 -14.58 -7.25
Incoming International Calls (‘000 minutes) 63,053.11 53,354.80 48,807.86 - 8.52 -22.59
Total Revenue (J$’ million) 2,326.33 2,568.08 2,292.67 -10.72 -1.45

Total Subscriptions (‘000) 3,005.49 3,071.41 3,137.21 2.14 4.38
On-Net Calls (‘000 minutes) 1,213,986.10 1,094,939.41 1,031,341.61 -5.81 -15.05
Off-Net Calls (‘000 minutes) 393,513.65 444,995.71 363,422.77 -18.33 -7.65
International calls 673,306.75 622,317.22 605,420.54 -2.72 -10.08
Outgoing International (‘000 minutes) 530,290.16 482,512.66 441,164.55 -8.57 -16.81
Incoming International (‘000 minutes) 143,016.59 139,804.57 164,256.00 17.49 14.85
SMS and other mobile data traffic 2,017,350.91 1,109,907.24 846,120.14 -23.77 -58.06
Total Revenue (J$ ‘ million) 13,391.68 13,002.67 15,196.85 16.87 13.48

Total Subscriptions (‘000) 1,243.70 1,569.84 1,670.28 6.40% 34.30
Broadband (2256K) 156.01 163.38 163.96 0.36 5.10
Dial-up 0.92 0.97 0.97 0.00 5.43
WAP & Mobile Internet 1,086.69 1,405.50 1,505.36 7.10 38.53
Total Revenue (J$’ million) 3,616.92 4,544.54 4,808.34 5.80 32.94
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Fixed Subscription Penetration Rate 9.31% 9.32% 9.28%
Mobile Subscription Penetration Rate 110% 113% 115%
Fixed Broadband Subscription Penetration Rate 6% 6% 6%
Mobile Broadband Subscription Penetration Rate 40% 52% 55%
Total Broadband Subscription Penetration Rate 46% 58% 61%

Fixed HHI 8,326 8,232 7,987
Mobile HHI 6,053 5,871 5,809
Fixed Broadband HHI 5,000 5,001 5,003
Mobile Broadband HHI 9,529 6,864 6,589
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