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  Legal DisclaimerThe information and statistical material contained in this document were obtained from various sources available to the Office of Utilities Regulation (OUR) at the time of publication and are intended for information purposes only. The OUR does not give any warranty as to the accuracy, completeness or reliability of the information and shall not be liable for any loss or damage howsoever caused arising out of any use or reliance upon any statements made or information contained in this document. 














NOTICE:
The OUR has standardized the definition for “active subscription” in order to ensure consistency in the reporting of subscription data by all licensees.  This standardization may have an impact on subscription data trends depending on the internal reporting standards employed by individual licensees which was previously used as the basis for reporting subscription data to the OUR. The standardized definition of “active subscription” can be found in the appendix.
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[bookmark: _Toc433193278][bookmark: _Toc7797962]Fixed Market Data[footnoteRef:1] [1:  Fixed data trends may have also been impacted by the fact that the OUR is now receiving fixed services data from an additional licensee.] 








[bookmark: _Toc7797963]Figure 1:	Fixed Services Subscriptions

 % Change: Q4 ‘18/ Q3 ‘18
Total Subscriptions:   - 0.06%
Residential:                    0.34%
Business:                       -1.66%




[bookmark: _Toc7797964]Figure 2:	Fixed Call Minutes

% change:  Q4 ‘18/Q3 ‘18
Fixed to Fixed:              - 9.76 %
Fixed to Mobile:           - 6.36 %
Total International:    - 12.88%
Int’l - Outgoing:             - 8.23%
Int’l - Incoming:          - 14.85%


[bookmark: _Toc7797965]Figure 3:	Fixed Call Revenue Distribution

% change Q4 ‘18/ Q3 ‘18
Fixed to Fixed:              3.81%
Fixed to Mobile:         - 9.80%
Total International:   - 1.82%
Int’l - Outgoing:        - 13.18%
Int’l - Incoming:            1.41%






[bookmark: _Toc7797966]Figure 4:	Fixed Services Average Revenue per User (ARPU)

% Change: Q4 ‘18/ Q3 ‘18
Fixed to Fixed:             3.87%
Fixed to Mobile:        - 9.75%
Int’l - Outgoing:        -13.13%
Int’l - Incoming:           1.47%











[bookmark: _Toc7797967]Mobile Market Data







[bookmark: _Toc7797968]Figure 5:	Mobile Services Subscriptions

% Change: Q4 ‘18/ Q3 ‘18
Total Subscriptions:     - 6.87%
Postpaid:                          0.21%
Prepaid:                          - 7.35%




[bookmark: _Toc7797969]Figure 6:	Mobile Minutes

% Change: Q4 ‘18/ Q3 ‘18
Calls to fixed services:     2.19%
On-Net Calls:                     8.84%
Off-Net Calls:                     4.18%
Int’l Calls:                          - 8.00%
Int’l Calls – Outgoing:      - 8.02%
Int’l Calls – Incoming:       -7.90%
SMS & other Mobile Data Traffic:      - 1.15%








[bookmark: _Toc7797970]Figure 7:	Mobile Services Revenue Distribution

% Change:  Q4 ‘18/ Q3 ‘18
Calls to Fixed services:  17.87%
On-Net Calls:                     9.17%
Off-Net Calls:                   17.49%
Int’l Calls – Outgoing:     23.65%
Int’l Calls – Incoming:    -15.57%
SMS & other Mobile Data Traffic:  -9.20%



[bookmark: _Toc7797971]Figure 8:	Mobile Services Average Revenue per User (ARPU)
% Change Q4 ‘18/ Q3 ‘18
Calls to fixed service:        26.56%
On-Net Calls:                       17.23%
Off-Net Calls:                      26.16%
Int’l Calls – Outgoing:         32.77%
Int’l Calls – Incoming:         - 9.34%
SMS & other Mobile Data Traffic:                    -2.50%












[bookmark: _Toc7797972]Internet Market Data








[bookmark: _Toc7797973]Figure 9:	Internet Services Subscriptions

% Change Q4 ‘18/ Q3 ‘18
Total Subscriptions:               -7.00%
Fixed Broadband (≥ 256k):     1.96%
WAP & Mobile Internet:       -8.25%








[bookmark: _Toc7797974]Industry Penetration and Concentration







[bookmark: _Toc7797975]Penetration Rate[footnoteRef:2] [2:  Calculated using population year end 2017 data from the Statistical Institute of Jamaica: 2,728,864. 
 ] 

	Penetration Rate
	Q4 2017
	Q3 2018
	Q4 2018

	Fixed Subscription Penetration Rate
	10.9%
	13.3%
	13.3%

	Mobile Subscription Penetration Rate
	113.5%
	116.7%
	108.6%

	Fixed Broadband Subscription Penetration Rate
	7.3%
	10.2%
	10.4%

	Mobile Broadband Subscription Penetration Rate
	51.8%
	60.2%
	55%

	Total Broadband Subscription Penetration Rate
	59.2%
	70.4%
	65.4%


		
[bookmark: _Toc7797976]Concentration Ratio (Herfindahl-Hirschman Index)[footnoteRef:3]  [3:  Calculated using subscription data.] 

	Herfindahl-Hirschman Index (HHI)
	Q4 2017
	Q3 2018
	Q4 2018

	Fixed HHI
	6,262
	4,832
	4,774

	Mobile HHI
	5,606
	5,735
	5,529

	Fixed  Broadband HHI
	5,021
	3,626
	3,614

	Mobile Broadband HHI
	5,736
	6,226
	5,673












[bookmark: _Toc7797977]Appendix









	Fixed Market 
	Q4 2017
	Q3 2018
	Q4 2018
	% Change
Q4 ‘18/Q3 ’18
	% Change
Q4 ‘18/Q4 ‘17

	Total Subscriptions (‘000)
	297.03
	364.03
	363.82
	- 0.06
	22.49

	Fixed to Fixed (‘000 minutes)
	96,433.76
	 77,532.74 
	69,964.69
	-9.76
	-27.45

	Fixed to Mobile Calls (‘000 minutes)
	82,027.85
	 80,135.21 
	75,034.72
	-6.36
	- 8.53

	Total International Calls (‘000 minutes)
	41,527.17
	 21,513.74 
	18,743.23
	-12.88
	-54.87

	Outgoing International Calls (‘000 minutes)
	10,117.70
	 6,419.74 
	5,891.30
	-8.23
	-41.77

	Incoming International Calls (‘000 minutes)
	31,409.47
	 15,094.00 
	12,851.93
	-14.85
	-59.08

	Total Revenue (J$’ million)
	2,285.98
	 2,062.41 
	2,094.71
	1.57
	- 8.37



	Mobile Market
	Q4 2017
	Q3 2018
	Q4 2018
	% Change
Q4 ‘18/Q4 ’18
	% Change
Q4 ‘18/Q4 ‘17

	Total Subscriptions (‘000)
	3,091.22
	 3,183.74 
	2,964.97
	-6.87
	-4.08

	On-Net Calls (‘000 minutes)
	692,081.79
	 840,355.34 
	914,632.71
	8.84
	32.16

	Off-Net Calls (‘000 minutes)
	478,843.71
	 393,768.45 
	410,231.22
	4.18
	-14.33

	International calls
	300,925.95
	 253,433.03 
	233,155.92
	-8.00
	-22.52

	Outgoing International (‘000 minutes)
	237,743.37
	 206,282.67 
	189,730.02
	-8.02
	-20.20

	Incoming International (‘000 minutes)
	63,182.58
	 47,150.36 
	43,425.90
	-7.90
	-31.27

	SMS and other mobile data traffic
	209,736.28
	 122,168.88 
	120,759.14
	-1.15
	-42.42

	Total Revenue (J$ ‘ million)
	13,089.75
	11,640.15
	12,237.22
	5.13
	-6.51



	Internet Market
	Q4 2017
	Q3 2018
	Q4 2018
	% Change
Q4 ‘18/Q3 ’18
	% Change
Q4 ‘18/Q4 ‘17

	Total Subscriptions (‘000)
	1,613.13
	 1,921.60 
	1,787.07
	-7.00
	10.78

	Fixed Broadband (≥256K)
	200.91
	 279.28 
	284.76
	1.96
	41.73

	WAP & Mobile Internet
	1,412.22
	 1,642.31 
	1,502.31
	-8.52
	6.38

	Total Revenue (J$’ million)
	5,986.83
	6,725.66
	7,042.99
	4.72
	17.64



	Penetration Rate
	Q4 2017
	Q3 2018
	Q4 2018

	Fixed Subscription Penetration Rate
	10.9%
	13.3%
	13.3%

	Mobile Subscription Penetration Rate
	113.5%
	116.7%
	108.6%

	Fixed Broadband Subscription Penetration Rate
	7.3%
	10.2%
	10.4%

	Mobile Broadband Subscription Penetration Rate
	51.8%
	60.2%
	55%

	Total Broadband Subscription Penetration Rate
	59.2%
	70.4%
	65.4%


		

	Herfindahl-Hirschman Index (HHI)
	Q4 2017
	Q3 2018
	Q4 2018

	Fixed HHI
	6,262
	4,832
	4,774

	Mobile HHI
	5,606
	5,735
	5,529

	Fixed  Broadband HHI
	5,021
	3,626
	3,614

	Mobile Broadband HHI
	5,736
	6,226
	5,673



Active Subscription Definition[footnoteRef:4] [4:  Adapted from the International Telecommunication Union’s Handbook for the Collection of Administrative Data on Telecommunications/ICT.] 

An “active subscription” is a postpaid or active prepaid subscription. An active prepaid subscription is one which has been used in the last ninety (90) days for an activity such as: 
 
•             Sending/Receiving Voice/Video Calls;
•             Sending/Receiving Short Messaging Service (SMS) or Multimedia Messaging Service (MMS);
•             Utilizing a Premium Rate Service;
•             Data transfer, including Internet access.
Fixed Call Minutes ('000)

Q4 2017	Fixed to Fixed 	Fixed to Mobile	Total International	Int'l - Outgoing	Int'l - Incoming	96433.757598333337	82027.849769999899	41527.172491166697	10117.69785	31409.4746411667	Q3 2018	Fixed to Fixed 	Fixed to Mobile	Total International	Int'l - Outgoing	Int'l - Incoming	77532.740896667194	80135.213309985207	21513.739488499996	6419.7430666666442	15093.996421833352	Q4 2018	Fixed to Fixed 	Fixed to Mobile	Total International	Int'l - Outgoing	Int'l - Incoming	69964.68567499987	75034.722906659008	18743.22946766669	5891.300166666686	12851.929301000004	



Fixed Call Revenue Distribution

Fixed to Fixed 	Q4 2017	Q3 2018	Q4 2018	124324.94129616996	99626.603895345717	103421.77524244158	Fixed to Mobile	Q4 2017	Q3 2018	Q4 2018	151772.58400526096	200659.424178744	180994.80589804903	Total International	Q4 2017	Q3 2018	Q4 2018	710039.25536010112	300397.27292430913	294916.54423970584	Int'l - Outgoing	Q4 2017	Q3 2018	Q4 2018	93083.845335500024	66576.143320477131	57799.631558261688	Int'l - Incoming	Q4 2017	Q3 2018	Q4 2018	616955.41002460103	233821.129603832	237116.91268144414	
Revenue (J$'000)




Fixed Services ARPU

Q4 2017	Fixed to Fixed 	Fixed to Mobile	Int'l - Outgoing	Int'l - Incoming	418.5658538180831	510.9740696277799	313.38618617730441	2077.1091083763745	Q3 2018	Fixed to Fixed 	Fixed to Mobile	Int'l - Outgoing	Int'l - Incoming	273.67465008761764	551.21218180424296	182.88491241309751	642.30750949455683	Q4 2018	Fixed to Fixed 	Fixed to Mobile	Int'l - Outgoing	Int'l - Incoming	284.2663274213665	497.48448655392502	158.86875806239811	651.74237997208536	



Mobile Services Subscriptions

Total Subscriptions	Q4 2017	Q3 2018	Q4  2018	3091.2220000000002	3183.7412549999999	2964.9739999999997	Postpaid	Q4 2017	Q3 2018	Q4  2018	187.05399999999997	200.68299999999999	201.095	Prepaid	Q4 2017	Q3 2018	Q4  2018	2904.1680000000001	2983.0582549999999	2763.8789999999999	
Subscriptions ('000)




Mobile Minutes

Q4 2017	Calls to fixed services	On-Net Calls	Off-Net Calls	Int'l Calls	Int'l Calls - Outgoing	Int'l Calls - Incoming	SMS and other Mobile data Traffic	95594.029138333179	692081.78520000004	478843.71197333309	300925.95388666668	237743.37133333334	63182.582553333312	209736.27599999998	Q3 2018	Calls to fixed services	On-Net Calls	Off-Net Calls	Int'l Calls	Int'l Calls - Outgoing	Int'l Calls - Incoming	SMS and other Mobile data Traffic	86067.288389999972	840355.34363333334	393768.45340999996	253433.0287346667	206282.67315000005	47150.355584666664	122168.88400000001	Q4  2018	Calls to fixed services	On-Net Calls	Off-Net Calls	Int'l Calls	Int'l Calls - Outgoing	Int'l Calls - Incoming	SMS and other Mobile data Traffic	87955.266643333336	914632.7140833335	410231.21755333373	233155.91577299999	189730.01574999999	43425.900023000002	120759.14199999999	Minutes ('000)




Mobile Services Revenue Distribution

Calls to fixed services	Q4 2017	Q3 2018	Q4  2018	162465.73526927183	153351.84757365106	180750.32370922179	On-Net Calls	Q4 2017	Q3 2018	Q4  2018	3047087.3414388164	2854224.3498877911	3116020.3332240675	Off-Net Calls	Q4 2017	Q3 2018	Q4  2018	1753331.2703216188	1434273.9238540623	1685163.7158333084	Int'l Calls - Outgoing	Q4 2017	Q3 2018	Q4  2018	497266.49239999999	536032.5338199999	662787.94601999992	Int'l Calls - Incoming	Q4 2017	Q3 2018	Q4  2018	2373983.6824320829	1631398.646284844	1377341.989359838	SMS and other Mobile Data Traffic	Q4 2017	Q3 2018	Q4  2018	336242.0861199873	270479.07596367481	245606.61908759995	
Revenue (J$'000)




Mobile Services ARPU

Calls to fixed services	Q4 2017	Q3 2018	Q4  2018	52.557123127770126	48.16718297468902	60.961857914849105	On-Net Calls	Q4 2017	Q3 2018	Q4  2018	985.72258525554491	896.50009887119143	1050.9435607948224	Off-Net Calls	Q4 2017	Q3 2018	Q4  2018	567.19681417951176	450.49952523672101	568.35699599163718	Int'l Calls - Outgoing	Q4 2017	Q3 2018	Q4  2018	160.86405065698935	168.36560853623763	223.5392101313536	Int'l Calls - Incoming	Q4 2017	Q3 2018	Q4  2018	767.9757980604702	512.41558770605684	464.53762810730825	SMS and other Mobile Data Traffic	Q4 2017	Q3 2018	Q4  2018	108.77319264678735	84.956362436455223	82.836011070451192	



Internet Services Subscriptions ('000)

Total Subscriptions	Q4 2017	Q3 2018	Q4  2018	1613.1270000000002	1921.5970000000002	1787.069	Fixed Broadband (≥ 256k)	Q4 2017	Q3 2018	Q4  2018	200.91	279.28300000000002	284.75599999999997	WAP 	&	 Mobile Internet	Q4 2017	Q3 2018	Q4  2018	1412.2170000000001	1642.3140000000001	1502.3130000000001	
Subscriptions ('000)




Fixed Services Subscriptions ('000) 

Total Subscriptions 	Q 4 2017	Q3 2018	Q4 2018	297.02600000000001	364.03300000000002	363.82000000000005	Residential	Q 4 2017	Q3 2018	Q4 2018	225.49100000000001	292.06599999999997	293.05100000000004	Business	Q 4 2017	Q3 2018	Q4 2018	71.534999999999997	71.967000000000013	70.768999999999991	
Subscriptions '000'
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